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Welcome to Medical Mutual  

Your health insurance plan can be paired with Medical Mutual’s new Health 
Savings Account (HSA). An HSA is a savings account you can use to pay for 
qualified medical expenses. These accounts have many benefits, including: 

• The money you put in your HSA account is tax deductible. 

• Funds in your account grow tax free. 

• There are no taxes on withdrawals when paying for qualified medical 
expenses. 

• Your HSA balance can be carried over year after year. 

• You may be eligible to invest your HSA similar to a 401K or IRA (in an 
interest bearing account, a mutual fund or stocks or bonds). 

• You can use your HSA to help add to your retirement funds.   

• There are no monthly account fees. 
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Medical Mutual’s New HSA 
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We’ve partnered with Avidia Bank to offer the Medical Mutual HSA. Now you can 
have your healthcare and an HSA together from Medical Mutual.  

Our new HSA makes it easier for you to take control of your healthcare and 
savings. By using one username and password to connect health benefits and 
HSA information, we provide full access quickly and easily. 

To sign up for your Medical Mutual HSA, please follow the steps outlined in this 
guide. 
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Step 1: Register for My Health Plan 
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If you haven’t already, sign up for a My Health Plan account by logging on to 
MedMutual.com/member. 

 

With a My Health Plan account, you can easily manage your Medical Mutual 
HSA along with other aspects of your health insurance plan. 
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Step 2: Getting to the HSA Platform 
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Once you are in your My Health Plan account, go to the Claims & Balances tab. 
Select My Spending Accounts. 
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Step 3: Agree to Terms & Conditions 
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You will see a pop-up window that lets you know you are leaving the My Health 
Plan page and entering the Medical Mutual HSA site. Please hit  Accept Terms 
and Submit. 
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Step 4: Enrolling 
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You will now see the home page of the Medical Mutual Health Savings Account 
site. To enroll in your HSA, select Enrollment on the Enrollment tab. 
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Step 5: Get Started 
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•Read through the information provided and select Get Started to begin. 
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Step 6: Application 
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The next page will provide guidance on what you need to enroll in a Medical 
Mutual HSA and how long you can expect the application to take. To begin the 
enrollment process, select Enroll Now. 
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Step 7: Personal Information 
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Next, you will need to provide your personal information such as name, 
birthdate and Social Security number. Since an HSA is a bank account, per 
Section 326 of the USA Patriot Act, you must have a Social Security number to 
open an HSA. 
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Step 8: Authorized Signer 
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Before you leave the Personal Information page, you can add an authorized 
signer who would be able to use your HSA to pay for medical expenses. Select 
Add Authorized Signer if you’d like to do so and complete the information 
requested. Then select Next. 
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Step 9: Additional Information 
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•On this screen, you will be asked to assign beneficiaries to your HSA. Any 
money you build up in your HSA stays with you and does not need to be used 
by any particular date. You can set a beneficiary who would receive the funds 
upon your death.  
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Step 10: PDF Test 
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As part of the enrollment process, you will be asked if you’d like to receive your 
monthly account statements electronically. To do so, you must have access to 
Adobe Acrobat Reader. You will be able to download the program as part of the 
enrollment process and you must perform a test that confirms you can open 
PDF documents. 
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Step 11: Form of Identification 
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•Before you leave this section, you will need to provide one form of 
identification from the list provided. 
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Step 12: Disclosures 
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After providing your information, you will be presented with a series of account 
disclosure documents. Please open and review those and select Yes I Accept. 
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Step 13: Electronic Signature 
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Finally, complete the Electronic Signature section and select Submit 
Application. 
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Step 14: Confirmation 
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•The last screen confirms your HSA application is submitted. You can click 
Done and close the browser window. 
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